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Resolution No. 2020 - 21
(Page 1 of 4 pages)

APPROVING AND PROMULGATING THE TRAINING REGULATIONS FOR
CAREGIVING (ELDERLY) NC Il

WHEREAS, TESDA Board Resolution No. 2007-01 was ssued *

and Promulgating the Training Reguiations for Caregiving NC II" last 18 January
2007 during the 54® TESDA Board Meeting:

MIhhMﬂMhMﬁﬂmﬁ]MIlﬁ
Training Regulations (TRs) promuigated by the TESDA Board.

WHEREAS. there s a need o review the existing Training in
view of the developments in tachnology, curment trends and practices, and to
professionalize the health workers in caregiving in the industry.

WHEREAS, the Caregiver of the Philippines Association, Inc. (CPAI) and the
Philippine Association of Service Exporters, Inc. (PASEI) with the assistance of
Qualifications and Standards Office (QS0) of TESDA have reviewed the existing
Training Regulations in Caregiving NC Il to professionalize the caregiver workforce
-ﬂhﬂmﬂhhmﬂﬂnﬂhhﬂﬂlm-dmmm
othar countries, and recommended amendments.

WHEREAS, industry experts and partners, headed by their respective
Presidents, the Caregiver of the Philippines Association, Inc. (CPAI) and the
Philippine Association of Service Exporters. Inc. (PASEI), with the technical
assistance of the Qualifications and Standards Office (QS0) of TESDA endorsed the
proposed revisions of the Training Regulation. The existing Training Regulation shail
be replaced with four (4) different Training Regulations, based on the age group of
the clientele;

WHEREAS, during the 120™ and 121" Standards-Setting and Systems
WIMMWWMmWMMiHM.
respectively, the deliberated upon and agreed to recommend
the approval and promuigation of the Training Regulations for Caregiving (Elderty)
NC 1l as attached in Annex “A” and made an integral part of this Resolution;
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APPROVING AND PROMULGATING THE TRAINING REGULATIONS FOR
CAREGIVING (ELDERLY) NC N

WHEREAS, during the 121* TESDA Board Meeting on 09 June 2020 at 10:00
a.m., the TESDA Board considered and approved the promulgation of the Training
Regulations for Caregiving (Eiderty) NC II:

NOW, THEREFORE, BE IT RESOLVED AS IT IS HEREBY RESOLVED,
that the TESDA Board in its meeting today, 08 June 2020 ai 10:00 am., has
approved and promulgated the aforementioned Training Regulations for Caregiving
(Eideriy) NC |l as herain appended,

BE IT RESOLVED, FINALLY, that

(1) Copies of this Resolution and the abovementioned Training Regulations be
published in the Official Gazette or in a newspaper of general circulation, and
disseminated o all concemed, and the same shall be effective fiteen (15) days upon

publication;

(2) All programs registered under the curment Caregiving NC 1| must comply
with the requirements of the abovementioned Training Regulation. The one-year
period of re-registration under this Training Regulations shall commence on the date
of effectivity as indicated in the Implementing Guidelines/ TESDA Circular for the
depioyment of the Training Reguiations to be issued by the TESDA Secretariat. and

(3) Graduates of TVET programs covered by the aforementioned Training
Reguiations shall be required to undergo mandatory assessment under the national
assessment and cerlification program.
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APPROVING AND PROMULGATING THE TRAINING REGULATIONS FOR
CAREGIVING (ELDERLY) NC i
Adopted this 8 day of June 2020.
ATTY. MARIC D. DE GUZMAN
Board Vi

Attested by-

el

Designated Chairperson, TESDA Board
Director General, TESDA

{Original Signed) (Original Signed)
USEC. RENATO L. EBARLE USEC. DIOSDADO M. SAN ANTONIO
Department of Labor and Employment Department of Education

USEC. RAFAELITA M. ALDABA USEC. BRENDA L. NAZARETH-MANZANO
Department of Trade and Industry Department of Science & Technology
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Resolution No. 2020 - 21
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APPROVING AND PROMULGATING THE TRAINING REGULATIONS FOR
CAREGIVING (ELDERLY) NC Ii

(Original Signed) (Original Signed)
MR. ISIDRO ANTONIO C. ASPER ATTY. BAYANI G. DIWA
Board Member, Labor Sector Board Member, Labor Sector
(Originai Signed) (Oniginal
MR. RENE LUIS M TADLE MR. RAMON R. DE LEON
Board Member, Labor Sector Board Member, Labor Sector
(Oniginal Signed) (Oniginal Signed)
MR. ROGELIO J. CHAVEL, JR. DR. LEONIDA BAYANI-ORTIZ
Board Member, Labor Sector Board Member, Employer Sector
(Original Signed)



ANNEX A

AMENDMENTS ON TRAINING REGULATIONS FOR
CAREGIVING (ELDERLY) NC I

| Existing Promulgated Training Regulations
________|Board Resolution No. 2007-01)

Amendments

‘Qualification Title
Caregiving NC Il

Caregiving (Elderly) NG I

| SECTION 1 - Definition of the Qualification

The CAREGIVING NC Il Qualification
consists of competencies that a person must
achieve to provide care and support 1o
infantsftoddlers, provide care and support to
children, foster social, inteflectual creative and
- emoctional development of children. fostar the
physical development of children, provide care
and support lo elderly, provide care and support
o peapie with 2pecial needs, maintain healthy
and safe environment, respond to EMErgency,
chean lving room, dining room, bedrooms. toilet
and bathroom, wash and iron clothes linen,
fabric, prepare hot and cold meais.

The CAREGIVING (ELDERLY) NC ||
Qualification consists of competencies that a
person must achieve to develop the ability to
recognize aging process, participate in the
implementation and monitoring of client's care
plan, perform caring skills, perfarm speciaity care
procedures and assist client in administering
prescribed medication.

Job Title

= Caragiver of an infant / toddler

= Caregiver of a child

« Caregiver of an eldery

= Caregiver of people with special needs

* [:aragwarfﬂt elderly

SECTION 2: Competency Standards

Basic Competencies

= Parlicipate in workplace communication

*  Work in a team environment

* Practice career professionalism

* Practice occupational heaith and safety
procadures

ic C

Participate in workplace communication

Work in a team environment

Solveladdress general workplace problems

Develop career and life decision

Contribute to workplace innovation

Present relevant information

Practice occupationai safety and health

policies and procedures

= Exercise efficiant and effective sustanable
practices in the warkplace

* Practice entrepreneurial skills in the
workplace

Page 1 of 17



ANNEX A

Existing Promulgated Training Regulations
_(Board Resolution No. 2007-01)

Amendments

Common Competencies

 Implement and monitor
policies and procedures
Respond effectively to difficult’challenging
behavior

Apply basic first aid

Maintain high standard of patient services

infection conirol

No Amendments o

Core C ncies

Frovide care and support to infantsteddiers
Provide care and support to children

Foster social, inteliectual, creative and
emotional development of children

Foster the physical development of children
Provide care and support to alderly

Frovide care and support to people with
special needs

Maintain healthy and safe Brwironmert
Respond to emergency

Clean living room, dining room, bedroams,
todet and bathroom

Wash and iron clothes, nen and fabric

= Prapare hot and cold meals

Core Competencies

*  Develop the ability to recognize aging
process

Participate in the implementation and
maonitaning of client’s care plan

Perform caring skills

Perform speciaity care procedures

Assist in chient in administering prescribed
medication

SECTION 3: Training Arrangements

3.1 Curriculum Design:

Nominal Training Hours:
18 Houre (Basic Competencies)
18 Hours (Commorn Competencies)
750 Hours (Core Competencies)

786 Hours - TOTAL

| 561 Hours TOTAL

 Nominal Training Hours: -
37 Hours {Basic Competencies)

112 Hours (Commeon Competencies)

252 Hours (Core Competencies)

401 Hours .
+ 160 Hours - Supervisad Industry Leaming (SiL)

Course Description

This course is designed to enhance the
knowledge, skills and attitudes of Caragivers in
accordance with industry standards |t COVers
basic, common and core competencies in NC |

This course is designed to provide the
ieamer with knowledge, skills ang attl!uda.|
applicablo in performing work activities Involve in
developing the ability lo recognize Aging process,
participating in the implementation snd monitoring |
of clent's care plan, performing caring skills.

g specially care procedures, and |
assisting in administering prescribed medication

Upon completion of the program, lhE|
l&am_e:‘s are expecled to demonstrate the above-
petencies fo be employed To

obtain this, all units prescribed for this qualification
must be achieved, |

Page 2 of 17



ANNEX A

o

a
C

3.2 Training Delivery

_{Board Resolution No. 2007-01)

Existing Promulgated Training Regulations |

Amendments

The delivery of training should adhers 1o the
esign of the curmiculum
uded by the 10 basic principles of the
ompetency-based TVET

The training 1= based on curmiculurm
developed from the competency standards;
Leaming is modular in its structurs;
Training delivery is individualized and saif-
paced,

Training is bazsed on work that musi be
performed;

Training materials are directly related to the
competency stiandards and the cumiculum
modules;

Assessmeant s based in the collection of
evidance of the parformance of work to the
industry required standand;

Training is based both on and off-the-job
componants;

Allows for recognition of prior leaming (RPL)
of current competencies

Training allows for multiple entry and exit;
and

Approved tramng programs are nationally
accradited

The competency-based TVET system

recognizes various types of delivery modes, both
on and off-the-job as long as the leaming is
driven by the competency standards specified by

| tha industry.  The following training modalities
may be adopted when designing training

| ¥

agrams.

The dualzed mode of training delivery is

preferred and recommended. Thus programs |

would contain bath m-school and in-indusiry
traiming or fisldwork components, Details can
be referred 1o the Dual Training System
(DTS) Implementing Rules and Regulations
Modular/seff-paced leaming is a competency-
based training modality wherein the rainee is
allowed to progress at his own pace. The
trainer only facilitates the training delivery.
Peer teaching/mentoring is a training modality
wherain fast learners are given the
opportunity to assist the slow leamers.

Delivery should be |

2. The compelency-based TVET

AS PER NEW TR FRAMEWORK (TESDA BR

2014-04)
1.

The delivery of training shall adhere to the
design of the cumiculum, Delivery shall bs
guided by the principles of compatency-based
TVET.

a. Course design is based on competency
standards set by the industry or recognized
industry sector; (Leaming system is driven
by competencies written to industry
standards)

b Training delivery is leamer-centerad and
should accommodate individualized and
self-paced learning strategies,

¢. Training can be done on an actual

workplace setling, simulation of a
workplace and/or through adeption of
madern technology.

Assessment s based in the collection of

evidence of the performance of work to the

indusiry required standards:

- Assessment of competency takes the
trainee’s knowledge and attitude into
account but requires evidence of actual
perfermance of the competency as the
pnmary source of evidence

f. Training program allows for necognition of

prior leaming (RPL) or current
competencies;

g. Training completion is basad on

satisfactory perfformance of all specified
competencies

system
recognizes vanous types of delivery modes.
both on-and off-the-job a= long as the leaming
is driven by the competency standards
spt_!-r::i'ﬁed by the mdustry The following
training modaliies and their
vanationsicomponents may be adopted
singly or in combination with other modalities
when designing and delivering training
programs:;
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ANNEX A

Existing Promulgated Training Regulations
_ {Board Resolution No. 2007-01)

Amendments

s Supervised industry training or on-the-job
training is an approach in training designed to
enhance the knowledge and skils aof the
trainese through actual experience in the
workplace to acquire a specific competencies
prescribed in the training regulations

« [hstance learning i a formal education
process in which majority of the msiruction
ocours when the students and instructars: are

nat in the same place  Distance leaming may |

employ comespondence siudy, or audio, video
or compater technologies.

____ production process and apprentices learn |

2.1 Institution- Based:

= Dual Training System (DTS)YDualized
Training Program (DTP) which contain both
in-school and in-industry training or fieldwork
components. Details can be referred 1o the
Implementing Rules and Regulations of the
DTS Law and the TESDA Guidelines on the
DTP;

# Distance leaming iz a formal education
process in which majority of the instruction
occurs when the students and instructor are
not in the same place. Distance learming may
employ cormespondence study, audio, video,
computer technologies or other modem
technology that can be used to facilitate
learning and formal and non-formal traimng.
Specific guidelines on this mode shall be
issued by the TESDA, Sacretariat

= Supervised Industry Training (SIT) ar on-
the-job training (OJT) is an approach in
training designed to enhance the knowledge
and skills of the trainee through actual
expenience in the workplace to acquire
specific competencies as prescribed in the
training regulations. It is imperative that the
deployment of trainees in the workplace s
adhered to training programs agreed by the
institution and enterprise and status and
progress of trainees are closaly monitored
by the ftraining institubons to  prevent

opportunity for work exploitation,
= The classroom-based  of in-center
instruction uses of learner-cent=red

methods as well as laboratory or field-work
components.
2.2 Enterprise-Based:

« Formal Apprenticeship — Training within |
employment involving a contract between
an apprentice and an enterxrise on an
approved apprenticeable occupation

= Informal Apprenticeship - is based on 3
training (and working) agreement between
an apprentice and a master eraftsperson
wherein the agreement may be written or
oral and the master crafisperson commits
to training the apprentice in all the skills
retevant to hws or her trade over a significant
penod of time, usually between one and
four years, while the apprentice commits 1o
mnp'rbuting productively to the work of the
business. Training iz integrated into (he
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AMMNEX A

Existing Fm_mulgutnd Training Regulations
{Board Resolution No. 2007-01)

Amendments

by working alongside the experienced
craflsparson.

Enterprise-based Traming- where fraining
iz implemented within the company in
accordance with the requiremeants of the |
specific company. Specific guidelines on |
this mode shall be issued by the TESDA
Secretariaf,

2.3 Community-Based:

s Community-Based Training - short lerm
programs conducted by non-govemment |
organizations (NGOs), LGUs, training |
centers and other TVET providers which
are mtended 1o address the specific neads
of a community. Such programs can be
conducted in informal seflings such @s
barangay hall, basketball courts, etc, Thesa
programs can also be mobile training

| 3.3 Trainee Entry R

Trainees or students should possess the
following reguirements:
= can communicaie both in oral and
wrilten;
+ physically and mentally fit;
= with good moral characier, and

« can perform basic mathematical
computation
This st does not include specific

instilutional requiremenis such as educational
aftainment, approprate work experience, and
qu'-ers that may be required of the trainees by the
| school or training center delivering the TVET
program.

program (MTFP). N

-':I'_léi';&_aiu_rslude_m' I'Il_:i mshmg to enrol inm this
program  should possess the  following
requirements:

=« Have completed at least 10 years basic
education or an alternative leaming systems
{ALS) certificate of completion with grade 10 |
equivalent holder

Basic communication skills
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ANNEX A

Existing Promulgated Training Regulations
[B-n-mtl Resolution No. 2007-01)

Amendments

3.4 List of Tools, Equipment and Materials

Racommended hst of tools, equipment and

Recommended kel of ools, equipment and

materials for the fraining of 25 trainees for | matenals for the Iraining of 25 firainess for
Caragiving NC |l are as follows: | CAREGIVING (ELDERLY) NC 11,
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ANMNEX A

Page 14 of 7

Existing Promulgated Training Regulations Amendments ]

___ |Board Resolution No. 2007-01)

3.5 Training Facilities
The Caregiving Leaming Facility must be of Based on a class imtake of 25
concrete structure. Based on class intake of 25 | leamersfirainees
studentsitrainees, the space requirements for the
feachingflearning and cuwmiculum areas are as
follows:
Areain | Total Area Area in | Total Aroa
Space Sirg in Size in
S0 in 5q. Sq. in S,
_H'nm.lTTrlwnt Mators Mot Mei Fiquirement Metors [ Preaia
Adrmrastraton Admanisbrative01 15
| Dmice | | fice Asea sqm 15sqm
Detenonsdraton Tralning 10
Raom Resounce: Arca (.M 10 sg.m.
||~ ©Chiid Care 30 30 Practical Work 38 ;
e ——— _sgm | agm Auea - Elderly £0.M 35 sg.m
£ B0 Conbextuwnl a0
MgEma $q.im Hm. Laarning Areg sq.m a0 sgum
Elderty Gare 0 0 Laaminy 1%
sq.m sq.m. Resmece Area s, 15 sq.m [
- G for ' Computer 10
Peaple with an a0 Laborabong o 1056,
Special Needs =.m sq.m. Cireutabion Ares a0

L | lE.l o 30 sqm.

Academic RHoom an 0 ;
Lamey I
BRI ITL BO.M. .

. Goursseling Area 5 pgm.
Study Room! 1 s _ s, bl -
Lmarming ClinicfLactating

| Resource Center oo a0.m B
o Camfort Room A N
for Special Child 10 g.m.

...... m-h m s_q m
Rastrooms for Sepemale -

Feruale and Male | THediona fot 10sgm
Litwary holdings female and male ¥q.m.
mils] b Ings lhan
five (5) tlitkes Total workshop area: | 1758 m.
refated and for L —_
oach ftithe at leasi
3 copies each |

Total workahop area: l 180 sq. m.
Workang Fiekd 0.25 hectare (MOA/Rental)




ANMENX A

Amondments

Existing Promulgated Training Regulations
{Board Resolution No. 2007-01)
3 E Tramnr‘s {.'iualiﬂl:ﬂinrtl
e Mustbe a hoider of NC Il
&  Must have undergone tfraiming on Training
Maethodology 1 (TR 1)
= Must be physically and mentally fit .
=  "Must have at least 2-3 years jobfindusiry
experence on supervisory/managerial level .

Must be a holder of National TVET
Trainer Certificate (NTTC) Level | in
Caregiving (Elderiy) NC ||

Must be a graduate of any allied health
courses or Bachelor's Degree

Must possess good communication skills |

Ll

=  Must possess good communication skills =  Must have at least two (2) years industry
*Optional. Only when required by the hiring exparance for the last five (5) years
institution

3. ? Insl:ituﬂnnal Assessment

Institutional assessment is undertaken by trainees io
determine their achievemant of units of competency.
A certificate of achievement is issued Tor each wnil
of competency

Insfitutional Assessment IS gamamg of
evidences to determine the achisvements of the
requirements of the qualification to enabke the
trainer make judgemenl whether the trainees s

_ | competent or not competent,

SECTION 4 Assassnmnt and Certification A

4 1 To altain the National Qualification of Caregning

Competency Assessment is the process u:F:

arud

42

NC Il the camdidate must demonstrate
competence through project-type assessment
covenng all units histed i Section 1. The
successful candidate shall be awarded a
National Cerificate signed by the TESDA
Direcior General

The qualification of Caregiving NC || may be

attained through -

4.2.1 Accumulation of Certificates of
Competency (COCs) in the following
areas -

4.2.1.1 Prowding care and support for infants,

toddiers and chidren

» Prowde care and support to infants/
toddlers

= Provide care and support to chikiren

= Foster socal, intellectual, creative
and emotional development of
children

= Foster the physical development of
children

= Mainiain
envirgnment

= Respond to emergency

heaalthy and safe

«Clean living room, dining mnm..

bedrooms, toilet and bathroom

s« \Wash and iron clothes, linen and
fabric

collecting  evidence making judgments
whether competency has been achieved The
purpose of assessment 15 to confirm that an
individual can perform to the standards expected
al the workplace as exprassad in relevant
competency standards.

The assessment process iz based on
evidence or information gathered fo prove
achievement of competencies The process may
be applied to a full qualification or emplayable
unit{s) of competency in partial fulfillment of the
requirements of the national qualfication.

4.1 NATIONAL ASSESSMENT AND
CERTIFICATION ARRANGEMENTS
411 To attain tha National Qualification of
CAREGIVING (ELDERLY) NC Il the
candidate must demonstrate competence
in all unit’s of competency listed in Section
1.  Successful candidates shall be
awarded a National Cerificate (NC)
signed by the TESDA Director General
Assessment shall focus on the core units
of competency. The basic and comman
units shall be integrated or assessed
concurrently with the core units
Any of the following are gualified to
undergo assessment and certification
4131 Graduates of WTR-registered

program, NTR-registerad programs
or formalinon-formaliinfarmal
Including enterprise-based
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Existing Promulgated Training Regulations

4.4

assesament and certification

4.5

| 4.6

a7

| 48

(Board Resolution No. 2007-01)
* Prepare hot and cold meals

4212 Providing care and support for the
eiderly and people with special needs
= Provide care and support to elderdy
& Provide care and suppori to people

with special neads
= Maintain healhy
erironment
* Respond o emergency
sClean living room, dining room,
bedrooms, todlet and bathroom
aWash and iron clothes, linen and |
fabric
= Prepare hol and coid meals
422 Demonstration of competency through
project-type assessment covenng all required
units of qualification
Assessment shall focus on the core units of
competency. The basic and common units shall
be integrated or assessed concumently with the
core umis,

The following are qualfed to apply for

and  safe

441 Gradustes of formal, nonformal and
informal institutions including enterprise-
hased fraining programs

4 4.2 Expenenced workers (wage employed or
salf employed)

Reassessment is allowed only after one month |

from the date of assessment. Reassessment |

for a National Certificate shall be done only on |
the taskis that the candidate did not
successfully acheve

A candidate who fails the assessment for two

(2} eonsecutive times will be required to go

through a refresher course before taking

another assessment.

Only cerified indwviduals in this Qualification

may be nominated by the industry seclor for

accreditation as competency assessor.

Only accredited competency assessors are

allowed fo conduct competency assessment

however trainers who are  accredited

competency assessors are not allowed 1o

assess their trainees

4.1.4

4.1.9

4156

ANNEX A

Amendments

e S e ||
(Eiderly) NC II
Expenenced workers iwage
employed or self-empioyed) who |
gained competencies in providing |
caregving senvicas for at least two |
(2) years within the last five (5) !
years

Recognition of Prior Learning (RPL).
Candidates who have  gainad
competencias through education,
informal fraining, previous work. or life |
experiences with at least three (3) years
of caregiving experience within the ast |
five (5) years may apply for recognition in
this Qualification through Paortfolio .
Assessment.

Requirements  and  implementation
procedure of Portfolio Assessment must
be consslent with TESDA Circular No. 47
sares of 2018 on “implementing
Guidelines on the Implementation of
Pertfolio Assessment  Leading o
Recognibonn of Prior Leaming (RPL)
within the TESDA Assessment and
Certification Syslen”, and with TESDA
Circilar Mo, 118 series of 2019 on |
“Addendurn 1o the  Implemaniing
Gindefings on the implementafion of
Portfolic  Assessmen!  Leading  to |
Recogrition of Prior Leaming {'RP.I'.,"
within the TESDA Assessment and
Certification Sysfem *

Holders of National Ceriificate (NC) or
Certificates of Competency (COC) in
Caregiving Services NC || are required to
undergo  re-assessment  under the
amended Training Regulations (TRs)
upon expiration of their Certfficates.

The guidelines on assessment and
certification are discussed in detail in the
“Procedures Manual on Assessment and
Ceriffication” and “Guidelines on the
Implementation of the *Philippine TVET
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ANNEX &

only in the TESDA accredited assessment
center.  The performance of assessment
{demanstration of competence), however, may
be done in any venue or workplace duly
designated by an accredited assessment
center.

4.10 The guidelines on assessment and certification
are discussed in delail in the Procedures
Manual on Assessment and Certification.

4.2 COMPETENCY ASSESSMENT
REQUISITE

421

422 Accredited Assessment Center. Cinly

423

Existing Promulgated Training Regulations Amendments '
- __(Board Resolution No. 2007-01) o - _ )
| 4.9 Assessment of competence must be undertaken Competency Assessmant and

Certification System (PTCACS)

Seff-Assessment Guide. The seif-
assessment guide (SAG) is accomplished
by the candidate pror to  actual
compelency assessment SAG is a pre-
assessment tool to help the candidate and
the assessor determine what evidence iz |
available, where gaps exist, including |
readiness for assessmant '
This document can:

a. ldentify the candiiate’s skills and

Knowledge
b. Highlight gaps in candidate’s skills and
knowledge

¢. Provide critical guidance (o the
assessor and candidate on the
evidence that need o be presentad

d. Assist the candidate to identify key
areas in which practice is needed or
additional information or skills that
should be gained prior

Assessment Center accredited by TESDA
8 authorized to conduct competency
assessment. Assessment centars
undergo a guality assured procedure for
accreditation before they are suthorized
by TESDA to manage the assessment for
Mational Certification

Accredited Competency Assessor
Only accredited competency assessor |z
authorized to conduct assessment of
competance. Competency assessors
underge a quality assured system of
accredilation procedure before they are
authorized by TESDA o assess the
competencies of candidates for National
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